AVAYA

End of Sale Notice

Notification Date: 13-Feb-2018

Revision Date: Initial Notice

Effective Date: 01-Jun-2018

Subject: End of Sale of Avaya Aura Conferencing (AAC)
Release 8

Theatre/Region: Global

Revision History

Revision Date Reason for change
*13-Feb-2018 Initial Notice
Summary

With the successful introduction of Equinox Conferencing 9.0 in January 2017, which brings the
full integration of Audio, Video and Web Conferencing to market by combining the best of Avaya
Aura Conferencing and Scopia product feature sets, Avaya is announcing the discontinuing of the
sale of Avaya Aura Conferencing.

Effective June 1, 2018 Avaya will no longer sell (make commercially available) Avaya Aura
Conferencing.

Discontinued Order Codes and Migration Strategy
Discontinued Codes

Material/Offer Description

Code

305333 CONF R8.X MULTIMEDIA MIG LIC
305335 CONF R8.X MULTIMEDIA ENTITLE
305336 CONF R8.X RCD PLAYBACK LIC
305337 CONF R8.X MED SRVR LIC
305338 CONF R8.X WEB CONF SRVR LIC
307194 CONF R8.X SESSION TRK

305339 CONF R8.X VIRTUAL PLTFRM SOL TRK
305370 CONF R8.X VAPP SYS LIC
700507893 CONF R8 PLTFRM DVD
700507894 CONF R8 APPL BNDL DVD
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System Expansion post-End of Sale

New system sales will end on the date indicated, however, for some products, the capacity of
installed systems may be increased based on the continued availability of order codes for any

System Expansions.

Please note that although Avaya Aura Conferencing is being discontinued for new sales,
customers will still be able to purchase additional features and Right to Use (RTU) licenses

through the Manufacturer Support period.

Migration Strategy

Avaya now offers Equinox Conferencing 9.1, which combines the best of Avaya Aura
Conferencing and Scopia into a single going forward conferencing solution.

Schedule
End of Sale Date (last day to order new systems) 01-Jun-2018
End of Manufacturer Support for SOFTWARE * 11-Nov-2020
End of Manufacturer Support for HARDWARE * 01-Jun-2021
Last day to purchase system expansions N/A

Targeted End of Services Support

01-Jun-2024**

* Per Avaya Product Lifecycle Policy

**Avaya Services may revise the Target End of Services Support date based on the availability of quality repair parts
and/or technical support expertise. Customers should always consult any available product Services Support

Notices for final information on product supportability.

© 2015 Avaya Inc. All Rights Reserved. All trademarks identified by the ® or TM are registered
trademarks or trademarks, respectively, of Avaya Inc. All other trademarks are the property of their

respective owners.
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Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty and service
contracts in accordance with the terms of those agreements. Avaya is not responsible for any
support or maintenance commitments made by Business Partners or other service providers.
Additional information concerning Avaya Services can be found on the Web site.

Renewals of existing Avaya service contracts covering this product will be allowed until further
notice.

Additional Information

Avaya website:
http://www.avaya.com

Avaya End-of-Sale Notices:
http://support.avaya.com

Avaya Product Lifecycle Policy:
https://support.avaya.com/css/P8/documents/100081098

or

http://support.avaya.com >> Policies and Legal >> Warranty & Product Lifecycle >> Avaya
Product Lifecycle Policy
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